FISC YOKOSUKA CONTRACTING

Customer Service Standards

You can expect the following when you do husmess with us

ACCESSIBLE PERSONNEL

B Thename and phone number of 3 FISC Yokosuka confracting office associale
fo facitate processing of your reguirements.

b During normal business hours, 0800 - 1600 Monday $irough Friday, yol can
regch the following personnel fo assist you with vour B equisidion.

Afoat Diviston:
Ship Suppor Graup: Team Leader 5N 243-8408
Ship B eparr G roup: Team Leader D3N 245-8398
Ashore Division:
Eage Cusfomer Group:  Team Leader SN 243-6835
Qspray Customer Group: Team Leadar D5N 243-8411)
Faicon Cusfomer Group: Team LeaderDSN 243-8412

p Forurgent regutrements oufside of norm 8l working hours please confact FISC
cusfomer sensice af 243- 7030, They will confact the aporopriate personnel fo
gzsist vou with vour reguirament

IMELY SERVICE

P Up fo $25,000; Q0% within 20 days
$25,001 - $100,000; Q0% within 30 days
(Freater than J100,000: 95% of awards processed on or before

plamned award dale established in intial
mitestone pian

ON TIME DELIVERY

P We will negoliate fhe best possible defliveny dafe in accordance with your

neads. I your required defiveny date isn'f possible, we will nofify you s0 vou
may plan accordngle. Ourgoalis 100% of defivertes will meet e customers’

neads.

B Upon recaipf of inguing from cusfomer, deliveny status will be promptiy
proltded.

COURTEOUS SERVICE

P Courfeous sendice all of e Eme.




